What is your business?

How old is your company?

Size of your company?

Your business in one sentence?

Do you currently have a logo/identity? Other marketing materials?

Do you have a slogan or tagline?

What are some adjectives you would use to characterize your business?

Is there a story that is unique to your company?

How does the market see your company today?

What aspect of your image needs improvement? How do you want to be seen?

Who are your competitors and what do/don’t you like about their websites?

How are they better/worse than your product/service?

Describe your potential customers.

If your customer was a cartoon character who would it be?

No, we're not kidding : )
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Why do you want to have a new website, or have your current site redesigned?

Is there anything your current site does not do that you would like/need it to?

Are you planning to do online sales? If so, what is the product, and how many
items do you want to sell online?

Do you plan to update the website content yourself/internally?

What main sections do you see in your website? How many pages?

List the names of S sites that you like. Why are they attractive to you?

Are there any colours that have positive/negative connotations in your industry
or culture that should be incorporated/avoided? Are there any specific colours
that you do/don’t like.

What is your budget for this project?

Who are the decision makers on this project? What is the turnaround time for
making a decision?

What staff will be involved and what are their roles? Do you have a webmaster/
IT person on your staff?

Where is the website content coming from (or do you need a copywriter)?
Who is responsible for updating/editing it? Is it ready for use on your website?

Do you have a domain name registered/hosted and have existing email setup?

What words or phrases would you Google to find your site?

What is your deadline for completing the site? Does this tie in with a product
launch or any other time sensitive event?

How do you plan to encourage repeat visitors and referrals?
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